
 

 

      FROM TRUCK DRIVERS INJURED AT WORK 

 

I’M HURT – WHAT SHOULD I DO? 

Most of the time truck drivers do not get hurt on company property (parking lot, maintenance garage, 

dispatch office, etc.).  Instead the injuries occur on someone else’s property away from home.  This can 

cause temporary delay in reporting the injury and seeking medical treatment and it can complicate 

some of the legal issues that might be involved.  The following events actually happened to real drivers 

within the past six months.  Review them and then read the Life Lesson for some guidance. 

Larry’s been driving for a few years and suffered an injury on a shipper’s property when he was climbing 

up the “rickety” steps on the loading dock so he could find the warehouse manager.  He slipped and fell 

off the “rickety” steps and fractured his wrist.  Moe has more experience than Larry.  He pulls a bulk, 

liquid tanker and has the requirement to pull open access panels/grates so he can insert the hose and 

then pump the sludge into his tanker.  He seriously strained his back lifting one of the access panels 

because it had been damaged and was bent.  As a result he could not lift it without significant physical 

effort as he had been able to do numerous times before.  Curly also pulls bulk, liquid tankers and is 

required to connect/disconnect his hoses.  The hazardous product is transferred under pressure.  On 

this particular day the system had not been depressurized so he was not able to safety connect his hose.  

Curly was sprayed with a hazardous liquid. 

REAL LIFE LESSON 

The lesson to be learned has application to both drivers and management.  So if your company has such 

a policy then now you know the reasoning behind it, and if your company does not have such a policy 

then perhaps you should recommend it and also ask for a pay raise at the same time! 

It is good business practice for drivers to report all injuries that occur on others’ properties immediately 

as this allows management to assume control of the situation.  Most often dispatch is in a much better 

position to locate the closest and most appropriate medical treatment facility via the internet than the 

injured driver.  Also, once dispatch/management is aware of the situation then they can direct 

subsequent actions, such as notification of the property owner that an injury has occurred and 

preventing you (the driver) from casually signing a liability release statement. 

As always, the first priority is medical attention.  This can range from calling 911 to simply doing a “self-

check” to see if you are OK.  Human life/limb is always the most important issue.  Never forget that, but 

also never forget the company policies and procedures about what else is supposed to be done when 

you get hurt on someone else’s property. 


