
 

 

      FROM TRUCK DRIVERS INJURED AT WORK 

 

THERE’S A REASON FOR EVERYTHING 

Most of us experienced “challenging” situations when we were young.  Some of these situations had the 

potential to harm us.  And, oddly enough, we probably ignored the guidance, counsel or even rules 

imposed by our parents, grandparents or other adults in our lives that instructed us to NOT DO what we 

were intent on doing.  In other words, we disregarded the directives of experienced authority figures.  

As adults, some of us continue to selectively disregard the directives of experienced authority figures, 

but these individuals are no longer our parents, etc, but instead are our bosses. 

Such was the case with Mary Ann in June of 2009.  She was a member of a long haul, coast to coast, 

driving team and life was great.  Their routes, freight, shipper and receiver were locked in and this 

provided them with steady high miles and a good income.  For those who love to drive, this was THE 

JOB.  In addition, Mary Ann’s boss would only consign “no touch” freight because he did not want his 

drivers injured while handling freight.  He understood that his drivers, and the company, made money 

by transporting freight, not by handling freight.  If they were to be injured while handling freight and 

subsequently unable to drive then everyone would lose, so he instituted a company policy that 

prohibited drivers from handling freight.  It’s too bad that Mary Ann selectively disregarded that 

directive in June of 2009 because her injury ended her career as a driver. 

Prior to leaving the shipper’s location Mary Ann checked her load, as a good driver should.  However, 

when she noticed that several pallets were not stacked well and were leaning she took it upon herself to 

push on them and try to straighten the stack.  While she was pushing on the pallets they fell towards her 

and strained her shoulder, elbow and wrist.  Mary Ann’s medical recovery included surgery, but was also 

complicated because of underlying health issues.  As a result, she was no longer medically qualified to 

drive. 

REAL LIFE LESSON 

As difficult as it may be for some of us to do, we must accept the fact that there is a reason for 

everything, including policies and procedures at work.  If you don’t understand the reason behind the 

rule or if you don’t agree with it, then discuss it with your boss.  More than likely, your boss will provide 

you with a real life lesson similar to the one above that explains the purpose of the rule. 

And what if you are faced with a situation similar to Mary Ann’s?  What should you do?  Contact 

dispatch and then seek the assistance of the shipper, but do not take it upon yourself to straighten the 

load.  There’s a reason why your boss prohibits such behavior – just ask Mary Ann.  


